of the motivations, feelings, and values behind participants' reactions. In addition, the group format enables respondents to participate in an exchange of ideas-thus providing a more in-depth understanding of why opinions are held-that may not emerge in individual in-depth interviews or quantitative surveys. Focus group discussions are comprised of a small number of participants, typically eight to 12 per group. Depending on the situation, however, groups may be slightly smaller or larger. For example, a women's group in a more isolated area may benefit from a larger guest list because it is likely that one or more of the participants will refuse to speak at length, even if pressed. Focus group findings are only a snapshot of opinions at the moment the research is undertaken. The conclusions of this report therefore only represent opinions held when research was conducted in early May 2015.
Method: From May 2 to 9, 2015, NDI held 12 focus groups with a total of 140 participants in four cities across Tunisia: Grand Tunis, Sfax, Kasserine, and Bizerte. To capture the perspectives of a broad cross-section of Tunisian society, NDI divided participants at each location into three distinct demographic groups: 1) mixed gender youth (ages 24-35), 2) women over the age of 35, and 3) men over the age of 35. Each group comprised between nine and 12 participants. The gender breakdown was 51 percent men and 49 percent women. Participants were selected and pre-screened to ensure gender parity and a diverse representation of neighborhoods, socioeconomic backgrounds, education levels, and professions. Additional detail on participants' demographic profiles can be found in Appendix 1 of this report.
Staffing and Logistics:
The Institute commissioned ELKA Consulting to organize the study in four cities across the country. A Tunisian citizen trained in focus group moderation techniques by NDI and ELKA served as the moderator for all focus groups in the series. All groups were conducted in the Tunisian dialect of Arabic.
Group Locations:
The 12 focus groups outlined in this report were conducted in four locations throughout Tunisia: Grand Tunis, Sfax, Kasserine, and Bizerte (see the map in this section). Locations selected for the study were urban or semi-urban areas. Target cities were selected based on their population size, economic weight, geographical location, and voting patterns in the 2014 elections. Grand Tunis was selected because it encompasses the capital and largest city of Tunis and its surrounding areas, and is the national center for public administration and commerce. Sfax, Tunisia's second-largest city, carries an economic importance as a hub for commerce and is also commonly referred to as the "capital of the South." Kasserine, a rural governorate along the western border with Algeria, has been challenged by economic stagnation and, in recent years, terrorism. The northern-most governorate of Bizerte and its industrial port also represents an important economic center. In all locations, appropriate venues for focus group discussions were identified to ensure participant privacy and sufficient space for indirect observation by NDI staff.
Outside Influence: Every effort was made to ensure there was no undue influence exerted on the participants in the groups. Focus group discussion guides were not shared with local authorities prior to the sessions. In this study, there was no case in which the findings from one or more groups differed radically from overall findings, which suggests that any local influence that may have occurred did not impact the research.
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EXECUTIVE SUMMARY
The findings of this report provide insights into public opinions in Tunisia in early May 2015. Based on 12 focus group discussions with 140 Tunisian participants, the report evaluates Tunisian citizens' reactions to the new class of elected and appointed politicians ushered in by the 2014 elections, and their preferences for engagement with these leaders. The study also includes citizens' in-depth evaluations of the causes of economic and security challenges, as well as solutions to confront these problems. Also included are citizens' views on Tunisian youth and the particular obstacles that they face.
A summary of the main findings can be found below. The full results, along with selected quotations from participants, are detailed in the Principal Findings section of this report.
Direction of the country. Most participants in the study perceive Tunisia to be headed in the wrong direction, primarily due to the inability of politicians to confront economic problems. Participants are divided about whether the security situation has improved since the elections. The freedoms gained in the 2011 revolution are the aspect the most commonly cited as moving in the right direction, yet some participants worry that the state's response to terrorism is placing these rights in greater jeopardy.
The four cities in the study feature noteworthy differences in how participants evaluate the current situation and identify their priorities. In Bizerte and Sfax, participants are preoccupied with the economic situation, and seek greater attention for their cities from decision-makers in the capital, but largely feel safe. In contrast, Kasserine participants exhibit strong concerns about both terrorism and underdevelopment. In Tunis, participants have mixed feelings about their safety and tend to perceive the economic situation negatively.
Parliament. Participants aspire for members of parliament (MPs) to work hard on behalf of their constituents' interests, but do not believe that current parliamentarians are reaching these standards. For most participants, the parliament has achieved little since its inauguration and its members are far from fulfilling the promises made during the electoral campaign. A range of negative qualities are associated with MPs, such as absenteeism, self-or partisan interest, ineffectiveness, and fighting. As a result, participants describe how they are losing trust in the institution.
Most importantly, few participants believe that their MPs understand citizens' needs and are able to prioritize those needs over MPs' personal interests. The parliament and its members are therefore seen as unable to effectively represent citizens. Despite this, there is a strong desire among participants for more direct interaction with MPs. They hope to meet MPs face-to-face to discuss their problems and to better understand how MPs' work in parliament can begin to bring solutions to the issues they face.
Government.
Participants commend the government of Habib Essid for its efforts to improve security and for the increased visibility of ministers conducting site visits. Still, most participants assert that the government has accomplished little in its first 100 days. They see the government as having failed to make headway on tackling unemployment or inflation. Others argue that citizens need to grant the government more time to deliver on its promises.
Economy. For most participants, the declining economy represents the top national priority, with the issues of unemployment and inflation provoking the greatest concern. Participants are increasingly anxious about strikes, and frustrated with chronic corruption and underdevelopment. Nearly unanimously, they view the government as responsible for these problems and believe the solution requires the state to be more implicated in the economy.
Participants were asked to share their views on five economic challenges: unemployment, inflation, lack of investment, corruption, and the parallel economy. They link the high rate of unemployment to weaknesses in the educational system, the over-dependence on the public sector as a source of jobs, and the lack of investment. Inflation is seen to be caused by smuggling, monopolization, and higher costs of production; participants call on the government to closely oversee prices. Participants see the decline in investment as a result of insecurity, political instability, and strikes. Corruption is attributed to the behavior of citizens and public servants alike, and participants seek more transparency and accountability. Finally, the parallel economy is closely identified with smuggling and border corruption; for some, this parallel trade is a necessary livelihood for struggling citizens.
Security.
After the March 18 attack on the Bardo Museum in Tunis, participants feel the government has taken a more aggressive stance on combatting terrorism. Views are mixed over whether this approach is working, with some continuing to fear for their safety. Participants believe that Tunisians who participate in terrorism are motivated by money and a misinterpretation of Islam, but they disagree over whether lack of economic opportunity plays a role. They see security forces as a vital part of a shortterm solution to combat terrorism, but believe that longer-term solutions involving equitable development, improved education, and moderate religion are equally necessary.
There are heightened concerns that the state's response to terrorism could include a restriction of the civil liberties gained in the 2011 revolution. Participants generally oppose the draft law for the protection of security forces on these grounds, fearing that it would provide excessive leeway to the police and could even be counter-productive in the fight against terrorism.
Other citizen priorities. Participants worry about the deteriorating quality of the public education and health services in Tunisia, both of which create regular frustration among Tunisian families. The educational system is seen as unable to effectively prepare students for the demands of the labor market. Public hospitals, particularly in interior regions, are found to be lacking sufficient equipment and incapable of providing adequate service.
Youth. Unemployment is seen as the primary challenge facing young Tunisians today for it deprives them of the opportunity to establish economic independence. Instead, youth are seen to seek validation and entertainment through other outlets, some of which include drugs, violence, or terrorism. To reverse these trends, participants call on deep reforms to the educational system as well as initiatives that create avenues for youth to gain an economic foothold. For some, the solution must come from youth themselves.
PRINCIPAL FINDINGS
This study evaluates Tunisian citizens' evaluations of the situation facing the country several months after the conclusion of the 2014 electoral process and the assumption of new political leadership. NDI conducted 12 focus groups with 140 participants throughout Tunisia in early May 2015. The findings, drawn from participants' comments, are detailed below.
I. Direction of the Country
Participants worry that Tunisia is moving in the wrong direction. The most commonly cited issues supporting this view relate to the economy, in particular rising prices and enduring unemployment. Participants deem politicians to be responsible for the current economic challenges facing the country and unable to resolve them. Drawing a connection between current realities and politicians' campaign promises, participants describe their lack of faith in the political system's ability to deliver positive change. In comparison to past studies, there is a growing recognition among participants that citizens' behavior-for example through strikes or poor work ethic-also contributes to these problems. Some therefore conclude that citizens have a role to play in their solution.
A second concern represents what participants view as rising insecurity, particularly terrorism, which is seen as an impediment to progress in other areas such as the economy and tourism. Many participants recount being fearful in their daily lives about either terrorism or crime. Women participants are more likely to express these concerns than men. Some participants worry that the government's response to terrorism could include restrictions on the human rights obtained through the 2011 revolution. They associate the entrance of new political leadership with a loss of freedom of expression. When asked to identify what is going right in the country, participants point to political and civic liberties, continuing a trend witnessed in prior studies. Freedom of expression in particular is seen as a direct result of the revolution, although there is an emerging tendency to worry about whether these freedoms will be protected in the future. The successful conduct of the 2014 elections and the peaceful transition of power to a new government are mentioned by a few participants as a positive step. Some participants argue that the security situation began to improve after the March 18 attack at the Bardo Museum in Tunis. They view this improvement as a result of what they see as the government's more concerted efforts to combat terrorism. Participants in Sfax place a high priority on the economic situation, particularly employment and prices. Despite their pride in the economic prowess associated with their city, participants evince anxieties about a declining local economy. They also harbor concerns about deteriorating infrastructure and worsening pollution. For many participants, an excessive centralization of public administration in Tunis limits the potential for Sfax to further develop economically, such as through greater investment in tourism. The city itself is also seen as heavily centralized in its downtown with few public institutions available to residents in outlying areas. Most participants perceive the city to be safe due to the visible presence of policemen and the lack of terrorism. Tunisia and I am in Sfax." Female, 35, Sfax, employed Kasserine participants resent what they view as the results of the long-term marginalization of their region. They speak of decades of neglect at the hands of the government in Tunis that has resulted in the severe underdevelopment of the region, and the poor quality of its health services, education, and infrastructure. For many, the advent of terrorism in Kasserine in recent years represents the latest in a series of humiliations suffered by the city. Some lament how residents of Kasserine are seen by other Tunisians-and in media outlets-to be aiding terrorists. Suspicion of politicians is deeply felt among Kasserine participants, many of whom do not believe that there is a political willingness to address their problems. In the capital, participants also believe that the country is on a negative path, particularly on economic issues. Participants demonstrate awareness of the problems that face other regions, particularly in the less-developed interior, but feel that Tunis faces its own set of challenges, such as overcrowding, corruption, and a lack of a strong community fabric. There is debate about whether Tunis is secure. Concerns about crime tend to be more elevated among Tunis participants, and the Bardo attack raised concerns that terrorist attacks may occur more regularly in the city in the future. In Bizerte, most participants assess the current situation negatively, focusing on the local economy, which is seen as deteriorating due to lack of investment and attention from the capital. Participants speak with nostalgia about Bizerte's past economic weight, and believe strongly in the potential for the governorate to re-emerge as an economic hub. Many are concerned about Bizerte's aging infrastructure, in particular its unique drawbridge, as a restraint on economic growth. Bizerte participants generally feel that the city is safe. 
"If businessmen from

II. Parliament
Participants aspire for an effective parliament whose members are hard-working, transparent, and communicative. According to this vision, MPs would represent and defend the interests of their district's constituents, and would take bold decisions to resolve priority issues. Some assign the parliament responsibility for drafting a new framework of laws in accordance with the 2014 constitution. Others expect the parliament to expose the government's shortcomings and wrongdoings. These expectations are often conveyed through participants' criticisms of the current parliament and its members-their descriptions of the parliament's failures illustrate the role they had hoped the institution would play. A strong majority of participants rate the parliament's performance to date as poor. They maintain that the parliament has achieved nothing in comparison to promises made by candidates during the 2014 elections. Participants criticize the parliament for its slow pace of work. Many participants say that they feel disconnected from the parliament and that they have lost trust in the institution. These views are held nationwide; however they are expressed the most fiercely in Kasserine. A small number of participants can imagine the challenges facing the parliament and urge fellow citizens to be more patient. Despite their acute disappointment with the parliament, participants want more engagement from MPs and are able to imagine settings for such outreach. They long for the opportunity to speak directly with MPs. Participants regularly compare their experiences interacting with politicians during the campaign with the present lack of attention that they feel. To facilitate engagement with citizens, participants propose that MPs assign district-based staff or form advisory committees of constituents. It is common for participants to point to the focus group in which they are participating as an example of the civil, substantive discussions they would like to hold with their representatives. Their comments show that their interest in the parliament hinges on whether they feel that the institution is working in a productive and respectful manner. Most participants receive information about the parliament through TV, radio, and social media. Participants doubt the accuracy of reporting on the parliament's work. Participants feel that it is difficult to receive accurate, objective information on the parliament. They believe that official sources within the parliament inflate its successes, while the private media focuses exclusively on irrelevant controversies. For participants, the role of the parliamentary majority is to form the government, pass laws, and enact reforms. Participants hope that the majority will organize itself around a concrete, issue-based program, and that individual members of the coalition will look beyond their partisan interests. 
"It has been five months now and they have not put into
"The majority's role is to cooperate with the government in order to
III. Government
Participants struggle to identify the achievements of Prime Minister Habib Essid's government in its first 100 days. Many affirm that the government has made security its chief priority, and the issue is the most commonly cited as a success for the government. Participants commend the government for its perceived proactive efforts to combat terrorism. The March 18 attack on the Bardo Museum is seen as having alerted the government to the importance of confronting the issue.
Ministries that are seen as hard-working and able to take bold decisions elicit the most positive reviews. Ministers are also credited for conducting site visits across the country. A number of participants believe that citizens should afford more time to the government before judging its performance. They recognize the complexity of the various economic and social issues-many of which, they assert, were inherited due to the unsatisfactory performance of prior governments. These participants also tend to call on fellow citizens to be patient and to afford the government space to work. For a large number of participants, however, the government has failed to deliver any concrete achievements since taking office. They claim that the government has taken a passive approach to urgent needs, such as revitalizing the economy, and has failed to coordinate effectively across ministries. These participants point to the lack of tangible progress on unemployment and inflation, and the lack of broader reforms in the education and health sectors. The government's response on security is occasionally viewed as reactive and insufficient.
"The Ministry of Interior and the
For some, the government has shown signs of weakness and inexperience. Participants are particularly critical of what they see as a lack of coordination across ministries, and the majority of participants' comments on ministries' performance are negative. Underperforming ministries are criticized for perceived inaction or poor decisions, as well as insufficient communication with the public. 
IV. Economy
Most participants perceive the economy to be in decline at both the national and local levels. Participants' immediate priorities are to reduce unemployment and stem inflation. They see insecurity, strikes, and lack of investment as prime contributors to the stagnant economy. Some participants share concerns about the national debt and the loans taken out by the government. Many describe a lack of social justice and equality, demonstrating a high degree of awareness of the challenges facing the lower class and citizens living in interior regions. Participants show distaste for citizens seen to be protesting to further advance their self-interest without considering their broader impact.
There is widespread consensus that the government should play a greater role in resolving economic problems and promoting growth. Nevertheless, participants recognize that citizens also have a part to play. They call on Tunisians to work diligently in their jobs, reject bribery, boycott expensive products, and refrain from strikes. The primary cause of unemployment according to participants is the substandard education system, which is criticized for failing to match the demands of the labor market. Other participants attribute unemployment to Tunisia's overreliance on public sector jobs and investors' diminishing confidence. The most commonly cited solutions suggested by participants include educational reforms, financial support for youth entrepreneurs, and measures to attract investment. Participants blame both public servants and citizens for taking part in corruption, and believe that solving the problem would require all Tunisians to change their mentalities. For some, corruption is motivated by economic hardship, as the discrepancy between salaries and rising prices obliges government employees to take bribes to fill in the gaps. It is common for participants to describe how bribes represent the only means to have their requests processed by public servants. There are frequent demands for greater oversight, transparency, and accountability. The parallel economy is closely associated with cross-border smuggling, which participants believe is enabled by corruption at borders and customs. For many participants, however, the parallel economy plays an essential role by offering the only means for some citizens to earn a living and for consumers to avoid high prices. Some propose that the government attempt to normalize the parallel economy by easing the requirements for starting a business, reforming the labor law, and reducing taxes on small enterprises. 
"Our top priority is for prices to fall. Nowadays, it became very hard for us
"Corruption in the security
V. Security
Participants generally see the government as being more proactive on security. Many participants cite the increased visibility of security forces as a reason for their enhanced confidence. Some describe how the Bardo attack awakened the government to the need to for concerted efforts to address the terrorism issue. On the other hand, such comments prompt others to criticize what they see as the government's reactive decision-making and to remark that it should not take a crisis to spur the government to act. While some believe that the government's renewed efforts are having a positive initial effect, others still remain less confident about their personal safety.
Comments from participants illustrate widespread concerns about how the government balances the security issue with other priorities. Some worry that the government may seek to exaggerate security threats to justify the lack of progress on economic and social issues. While participants are fearful of terrorism, they are confident that the issue can be effectively addressed. Participants have mixed opinions on the factors that lead some Tunisians to participate in terrorism. They agree that newly recruited terrorists are often motivated by offers of money and a misinterpretation of religious ideology. Another commonly cited factor is resentment toward the government or security forces as a result of past experiences with abuse or humiliation at the hands of the police. Willingness to engage in terrorism is associated with psychological issues; the term "brainwashing" is often used to describe the recruitment of new terrorists.
"Our biggest problem in
There is a lack of consensus among participants, however, on terrorism's relationship with economic opportunity and religious freedom. Some see terrorism as a source of identity and validation for people who lack economic opportunities, while others counter by sharing examples of people who were economically prosperous before turning to terrorism. On religious freedom, some believe that the liberties gained in the revolution created space for extremist groups to maneuver. Other participants caution that restrictions on religious freedoms would provoke resentment that would lead to extremism. In the short-term, participants believe that security forces can be effective in combatting terrorism. There is a common desire for a professional and effective security force that can oversee a targeted response to terrorism. Participants generally welcome the greater visibility of security forces. Some advocate for heightened punishments for terrorist activities. They are quick to stress that in responding to terrorism, security forces should be careful not to restrict civil liberties or disrespect citizens. Some participants call on citizens to work collaboratively with security forces, by methods such as sharing information on suspected terrorists.
In general, however, participants believe that longer-term solutions are necessary for addressing the root causes of terrorism. Security sector reform that promotes transparency, addresses corruption, and improves the behavior of security forces, is seen as a key component of a long-term anti-terrorism strategy. Participants also support educational reforms and promotion of moderate religious ideology that would inhibit radicalization. Some call for equitable development to ensure that citizens, particularly youth, develop economic livelihoods. While participants assign responsibility for combatting terrorism to the government, they call on Tunisians to be vigilant as parents, neighbors, and educators. A strong majority of participants raise concerns that the draft law to protect security forces could be wielded to restrict civil liberties. Participants in each group suggest that if the law is adopted, a parallel law 'to protect citizens' would become necessary. For many, the draft law is excessive; as examples, participants point to what they view as lengthy prison sentences for those convicted of insulting policemen. Some worry that the draft law will lead to more aggressive police behavior that will engender resentment and contribute to additional terrorism. A minority of participants support the law as a necessary response to the security situation.
More broadly, in comparison to past rounds of focus groups, participants have become more worried about whether it is possible to combat terrorism without sacrificing civil liberties. Although participants are not willing to trade newfound liberties for greater security, some are fearful that the country is beginning to move in this direction. 
VI. Other Citizen Priorities
There is growing alarm among participants over weaknesses in the education sector, which is seen to be in decline. Participants call for broad educational reforms that would better prepare students for the demands of the labor market through more practical, hands-on training. They also identify a need to engage students through more cultural and extracurricular activities. Deficiencies in public education are seen as root causes of current economic challenges and insecurity. There is a sharp frustration with strikes and little sympathy for striking teachers. The health system, which many participants believe is rapidly deteriorating, is commonly cited as an example of disparities in development across regions. Participants point to the lack of necessary equipment at hospitals in interior regions, and condemn the recent strikes conducted by health professionals. Poor service at public hospitals is a regular source of irritation for participants and their families. 
VII. Youth
There is a sense among participants that Tunisian society has failed to guarantee a positive future for its youth. For participants, the high rate of youth unemployment represents the fundamental challenge facing young Tunisians today. Without opportunities to establish themselves through economic independence, youth turn to other outlets for entertainment and validation. Young people have a greater tendency to focus on the causes of these challenges, pointing in particular to the gap between their education and employment opportunities. They describe the paradox of being unable to gain the professional experience demanded by employers for entry-level positions.
While older participants recognize these same challenges, they are more likely to discuss the symptoms of these problems. When young people lack opportunities, according to these participants, they resort to idle time in cafés or begin abusing drugs. Some criticize youth for lacking work ethic or maturity, but acknowledge that these mentalities are the result of the dysfunctional educational system and inadequate parenting. All participants agree that young people need to assure their basic wellbeing before becoming interested in politics or public life. Some participants think that the government's top priority should be to improve the prospects for Tunisia's youth. When identifying solutions for youth, some participants call for systemic educational reforms to create pathways for students to pursue their interests and link them to employers' demands. Another commonly cited solution involves government-led programs such as microcredit that would encourage smallscale entrepreneurship that would draw on young peoples' creativity and provide them with a basic foundation. Others, more commonly older participants, believe that youth themselves should be more willing to take initial steps to establish livelihoods, suggesting for example that they be more open to lower-level jobs as an initial step. 
